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HUONG DAN XEM CAMERA DEMO CAMERA VANTECH

1. Pé xem qua m{ly tinh: Login mode

+ Xem tai dia chi tén mién bang trinh duyét Internet
Explorer (IE). Tén mién: cam123.dyndns.tv

+ Tén dang nhap: demo

+ Mat khau: bo tréng khong dién

+ Khi vao lan dau néu dugc bao can download ung
dung dé xem thi tién hanh download

+ Néu vao ma thay man hinh tréng khong c6 cira s6 dé
dang nhap thi do trinh duyét dang bao mat & mirc cao
khdng cho phép chay ung dung bén ngoai. Truong hop
nay vui 1ong xem thém hudng dan bd sung & trang sau

Domain Mame

W Internet:

2. Pé xem bang SmartPhone hoic Tablet:

+ Vao céc kho ing dung tuong ung (Appstore vdi iPhone,
iPad hay Google Play v&i may Android...) tai vé phan mém
VMEYE va cai dat nhu sau:

+ Vao muyc Setting (hinh man hinh véi banh rang) => Chon
Add (hinh diu cong) dé thém Camera can quan sat va nhap
cac thong so:

+ Device Name: DPat tuy y khach hang

+ Address: Nhap dia chi tén mién: cam123.dyndns.tv oSENEE | D
+ Port: Nhap céng cho dién thoai di dong cua Pau ghi: 8888
+ User Name: demo Password
+ Password: bo trong khong can dién

DeviceName

Address cam123.dyndns.tv

Mobile Port 8888

Max Channel

+ Max Channel: Nhap sb lugng Camera minh muén xem @1®1@)s(@)16(d)
; ’ 1(@)a(n)s(")16(n)32
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HUONG DAN CAU HINH TRINH DUYET IE
PE HIEN THI PUQC GIAO DIEN XEM CAMERA

Quy khach sir dung trinh duyét Internet Explorer (IE) dé dang nhap. Néu man hinh
khong hién thi dugc giao dién dang nhap xem Camera la do trinh duyét dang bao mat
cao khong cho phep tmg dung bén ngoai chay. Quy khach vui long thuc hién cac budc
sau day:

Bugre 1. Quy khach click vao Menu Bar va chon Tools => Internet Option
(an phim Alt trén ban phim néu Menu Bar an khong hién thi)

5 -
ﬁ- -1'| = http://sieuthidienthongminh.vn P x | a2 SIEU THI
File Edit View Favorites [ Help
Delete I::;rnwsing history... Ctrl+Shift+Del 1
InPrivate Browsing Ctrl+Shift+P

Tracking Protection...

ActiveX Filtering

Diagnose connection problems...
Reocpen last browsing session

Add site to Start menu

View downloads Ctrl+]
Pop-up Blocker [
Smartscreen Filter »

Manage add-ons

Compatibility View

Compatibility View settings

Subscribe to this feed...

Feed discovery k
Windows Update

F12 developer tools

Send to Bluetooth Device...
Add to Evernote 4

Internet options |
—i |

Budce 2. Sau d6 chon tab Security (Thé Security, thé thir hai tir trai qua phai) Tai Tab
Security, Quy khach vui long chon Custom level
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Buwée 3. Tai ctra s6 Security Settings - Internet Zone, Quy khach vui 1ong kéo chuot
tim Level (Muc) ActiveX controls and plug-ins

Quy khach vui long tick chon Prompt vao 3 muc trong ActiveX controls and plug-
ins nhu hinh minh hoa phia dudi

- Download signed ActiveX controls

- Download unsigned ActiveX controls

- Initialize and script ActiveX controls not marked as safe for scripting

Truong hop tick 3 tly chon tén vin khéng mé dwoe camera 18n quy khach co thé tick
chon Enable tdt ca cdc muc con lai trong ActiveX controls and plug-ins

Internet Opticns @ 2 ]

Security | privacy | Content | Connections | Programs | Advanced |

Security Settings - Internet Zone i
Select a zone to view or change security settings. )
= " p ? Settings
h_, W @ Fnable -
Internet  Localintranet Trusted sites  Restricted v [iownload signed ActiveX controls
sites () Disable
Internet (71 Enable (not secure)

. Sites @ B
This zone is for Internet websites, = W Trompt (re_cu:ummenujed) |_|
except those listed in trusted and |¢| Download unsigned ActiveX controls
restricted zones. () Disable {recommended)

() Enable (not secure)
Security level for this zone @ Prompt
\¢| Initialize and script ActiveX controls not marked as safeffor s
(") Disable {recommended)
Custom (7 Enable (not secure)
Custom settings. @ Promot
-To change the settings, dick Custom level, P " . .
-To use the recommended settings, dick Default level. |¢| Only allow approved domains to use ActiveX without prompt
() Disable
@ Enzhla -
_ €| i | 3
[#] Enable Protected Mode {requires restarting Internet Explorer) - —
*Takes effect after you restart Internet Explorer
[ Custom level... ] [ Default level ]
Reset custom settings
[ Reset all zones to default level ] Reset to: Mednan-hich ideEaidl) v] l Reset. .. I
[ 0K ] [ Cancel ]
[ 0K J [ Cancel ] Apply

Buére 4. Sau khi thyce hién cac Bude trén, Quy khach vui long chon OK dé ghi nho
cac thay doi. Quy khach vui Iong bam phim F5 hodc Refresh (Iam méi) trinh duyét IE
dé truy cap lai

Chuac Quy khach thanh cbng!
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- sieuthidienthongminh.vn

HUONG DAN PE PUQC HO TRQ KY THUAT

1. H6 tro qua dién thoai va email:

Trong qua trinh str dung, néu quy khach gap kho khan gi, hdy goi dién hodc email cho bd phan K§ thuat
cta Siéu thi dién thong minh dé dugc tro giup.

DPién thoai: 04.66.874.847 — 04.6686.0900 — 0985.061.324

Email: sieuthidienthongminh@gmail.com

Khi lién hé 6 tro ky thudt Quy khdch vui 10ng doc Tén mién xem camera qua mang hodc Théng tin khdch
hang theo Phiéu bdo hanh dé Ky thudt vién Kiém tra va hé tro

2. Hb tro truy cap tir xa bang phin mém Teamviewer

Néu qua dién thoai hodc email van khong giai quyét dugc thi bd phan ky thuat c6 thé hd trg quy khach
bang cach truy cap tir xa dé diéu khién may tinh cia Quy khach. Quy khach can thuc hién cic bude nhu
sau:

- May tinh va Pau ghi hinh can dugc ndi vao trong ciing mot mang ndi bd (LAN) va c6 két ndi Internet
- Tai vé phan mém Teamviewer tai dia chi: http://sieuthidienthongminh.vn/page/hotro

- Chay phan mém vira tai vé. Cung cap cho nhéan vién k§y thuat ID va Password do phin mém tao ra.

- Nhan vién ky thuat s& vao may tinh ciia Quy khach dé kiém tra hodc cai dat

3. Download cAc tai ligu hwéng din

Quy khach ciing c6 thé truy cap vao website va vao muc H tro ky thuat dudi chan trang web hodc vao
truc tiép tai dia chi: sieuthidienthongminh.vn/page/hotro-camera dé tai vé tai liéu nay trong trudng hop bi
mat hodc xem cac hudng dan can thiét khac.

4. Thoi gian 1am viée hd tro k§ thuat

- Tat ca cac ngdy trong tuan tir Thir 2 téi Thtr 7. Nghi CN va cac ngay L& tét
- Sang tir 8h00 — 12h00

- Chiéu tir 1330 - 17h30



